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Moral reasoning and offsetting conflicting norms during COVID-19:
What role does technology play in this process?

Background.

In 2020, the world experienced an unprecedented health, economic, and social crisis during the
COVID-19 pandemic. As a result, within a short period, we observed changes in behavioral
patterns and acquired “new normal” ways of living. Underlying these behavioral changes seems
to appear a shift in the prioritization among conflicting fundamental human rights and moral
norms. For example, when it comes to the introduction of contact-tracing apps, the right to
(data) privacy seems to oppose the right for life and (health) security. Therefore, it is of urgent
need to understand the process of moral reasoning when individuals are confronted with
conflicting moral norms and new technologies.
Expected goals.

Drawing upon past literature and qualitative data stemming from semi-structured interviews, this
thesis will aim to determine the process of offsetting norms / rights and developing moral
priorities. In particular, it should be investigated what role technology plays in this process.
Possible research questions are:


How do individuals offset conflicting (moral) norms / rights?



In what way does technology impair or initiate individual’s moral reasoning / maturity?
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