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Making (Fake) New Friends: The ethical problematics of Human-
Social Robots interactions and relationships 

 
Background 

 
Social Robots are defined by Fox and Gambino (2021) as human made technologies able to take 
physical or digital forms, resembling humans through their behaviors or physical characteristics, 
developed to communicate with people. Additionally, they might exhibit personality traits, and 
non-verbal communication abilities (Fosch-Villaronga, 2020). Due to their anthropomorphic 
attributes, users might consider and treat them as humans (Di Dio et al., 2020), and develop 
empathy towards them (Darling et al., 2015). This para-social relationship might open the door to 
ethical challenges. 
 

Expected goals 

Drawing upon past literature, research questions should focus on the possible ethical 
problematics arising from the Human-Social Robot’s relationship. Outcomes should be tangible 
guidelines for the development and regulation of such robots. The methodology can be 
quantitative or qualitative, but would ideally involve an experimental design.  
Example of research topics:  

• Responsibility and consequences in case of robot’s mistakes?  
• Data privacy in case of in-house social robot?  
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